“CITY OF PORTLAND: Service Efforts and Accomplishments”
2006-2007

POSITIVE: “Portland residents are satisfied with city services. Neighborhoods are livable. Crime is at historic lows. Drinking water is clean.”

PORTLAND POLICE BUREAU:

The rate of crimes against persons per 1,000 residents, since 1997, is down 54% and down 18% over the past five years from 8.4 per 1,000 to 6.9 per thousand residents. Property crimes are down 36% in 10 years and 21% for the past five years.
The city’s per-person crime rate is also lower than the average of six comparable cities. 
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PORTLAND FIRE BUREA:U:

The rate of fires per 1,000 residents is also down, and Portland has significantly fewer structure fires than six comparable cities.

[image: image3.emf]
[image: image4.emf]
LIVABILITY:

Portlanders also are more pleased with the livability of their neighborhoods…. 82% reporting positive livability conditions within their neighborhoods
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Livability of the city as a whole also remains high: 
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PORTLAND WATER BUREAU:
Water Quality in the Willamette River has improved from fair to good over the past five years.
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Per Capita water use is down 20%  in 10 years and total water is decreasing even though the population increased more than 10%

(pop growth: 508,500 to 562,690) 
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PDOT:
Mass transit rider numbers are up 31% on MAX and 84% on street cars. Bike trips over bridges also rose significantly. The rate is up 46% percent in ten years.
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** Miles of designated bikeways increased 60 percent in the same 10 years.

**Pedestrian fatalities are in a three year decline, down 60% from a high in 2003.
PORTLAND DEVELOPMENT COMMISSION (PDC):

Businesses opinions of Portland as a good place to do business continued to increase in 2007 with 58% reporting satisfaction compared to 48% in 2004.

[image: image11.emf]
**low income rental units receiving financial assistance more than doubled from 259 in 1997-1998 to 585 in 2006-2007

OFFICE OF SUSTAINABLE DEVELOPMENT (OSD):

Garbage collection costs for residents remained flat, and a majority business and households surveyed by auditors reported they are pleased with recycling services within the city.
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**Auditors found the city is moving toward its goal of recycling 75% of all waste by 2015.  
BUREAU OF HOUSNG AND COMMUNITY DEVELOPMENT:
The city’s unemployment dropped to 5.2% in 2006-2007…the lowest rate in six years.
______________________________________________________________________________________________________________________________________________________
NEGATIVE: “Homelessness, housing affordability…demands on our street systems and ….emergency response system.”

PORTLAND POLICE BUREAU: 
Disability costs continue to rise and represent 20% of total police spending. (Pension and Disability is up almost 50-percent in 10 years $32-million in 1998 to $47.7 million in 2006) It’s rate of growth is faster than the bureau’s rate.
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The number of sworn officers per 1,000 residents and overall numbers of sworn employees dropped (1,028 in 1998 / 1,015 in 2006) (1 officer per 495 residents in 1998 / to 1 officer per every 554 residents in 2006) 
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PORLAND FIRE BUREAU:
Incident response times, on average, are nearly 1-and-a-half minutes longer than the bureau’s goal of 5 minutes and 20 seconds.
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PDOT: 
The backlog of streets in disrepair rose 5% in one year to 627 miles. The backlog is up 30-percent in seven years.
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**The number of curb miles swept is down 21% in five years. Portland Office Transportation officials say the decrease is due to older high-maintenance street sweepers and cuts in the street sweeping budget.

**PDOT’S capital expenses are up significantly since 1997 while operating expenses remained relatively flat. Major PDOT projects including street car expansion, aerial tram and the East End Connector helped drive the increase in capital expenditures.
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BUREAU OF ENVIRONMENTAL SERVICES (BES)

Sewer bills continue to rise and remain higher than six comparable cities and averaged $45.25 in fiscal year 2006-2007. 
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Operating expenses at BES for sewer systems rose to $178,000,000 and are higher than the audits six comparison cities.
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PORTLAND WATER BUREAU:

The bureau had 2.7-billion gallons of water that is unaccounted for in its system. That represents 7-percent of all water delivered in the 2006-2007 FY. 

**Water bureau managers say anything under 10% is low according to industry standards
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BUREAU OF HOUSING AND COMMUNITY DEVELOPMENT:
Only 40% of residents rated their neighborhood as affordable.
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PORTLAND DEVELOPMENT COMMISSION (PDC):
The number of jobs created in the PDC Business Assistance program dropped significantly in one year. The program created more than 45-hundred jobs in FY 2005-2006 and in 2006-2007 FY the number of new jobs was just 1,636.
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**PDC attributes the decrease to its re-focusing efforts from large businesses to smaller businesses
AUDITOR’S LETTER TO CITY LEADERS REGARDING 2006-2007 AUDIT
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