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SUITEDEALS

on ButtaloSABRESHockey

CORPORATE MINI SUITES
at HSBC Arena
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An ideal way to entertain clients, reward
employees, or host a special occasion.

With 80 luxury, executive suites at HS8C Arena, our
quests experience a comfortable, private setting to
enjoy the game and entertain. Each Suite accommo-
dates up to 18 people and is furnished with a lounge
area, wet bar, private restroom, televisions and tiered
seating with a spectacular view of the performance
arena. A Suite Attendant is provided to assist you with 5
any af your catering needs. -"""""ht

There are Mini Suite Packages available to fit every
budget. For more information on Suiteavailability and

package estimates, please confact:

John Sinclairat 716.855.4560,
or email atjohn sinclair@sabres.com.

Joe Shawat 716.855.4452,
or emall at joeshaw@sabres.com,

1668 GOSABRES - SABRESCOM
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E “Whore to sart!” asks Tim Quinn, a managing
¢ partner with Ashley Fumnitisre HomeStores in
! western and central Mew York.

© TV AGE

© With the proliferation of home improvement
cand interfor design shows on cible and
¢ gatellice whevision styles and designs are as
. wast ard varied 35 the programs themselves
;= and change in the dick of a charmel That
i keeps pecple fike Quinn, who are on the go.
! “Ta provde our customers with the latast
i in current trends, performance fbrics and
+ furniture stydes, we have more than 40 percant
¢ of the running 43,000 BELk in our produc
i line being redesigned " Gulnn sys.

Dsslgn shows have also browght scoassoniaing
! mﬁumlpnl'u:l'mmu':' minds

“lea on aversge, we e moee than B500,000 in
! ready-to-purchasa, one-ofa-lind accessories
ron display” ba sy “This includes area rugs.
i lamps wall art tees, greenery, glass hle
. wear collectibles and bedding ersembiles. pls
¢ rnary unigue design slements for every room

" of tha home”

PLLLING THE LOOK TOGETHER
So the question for retllers lin't just whats |
hot, bt what's naw — and Quinns job is |
to get it into the showroom fast “Most ;
U stomers know what they like, but pulling the
ek together 3 the hard pare” be says. " That's
why our showrooms are themed throughout -
with the latest design deas in oountry. rustc,
traditional, contemporary, you mame i’

Aahdey Furniture HomeStores display dozens ©
of room semings o ghe curtomars cadn visual ©
roferancas of what & matf wauld look like in ¢
their homes. “All display imms are available |
for purchaze, 5o In theary, a customer oould ©
purchase the entire displty down o the wall ©
color!” sy Dave Quinn, another managing £
parmer for tha remller ™We don't sall paint -
But we know whers o send Customers to got
that exact color. We also provide additioml -
in-store desdyn consultation tools wch a3 a ;
companens-specific room planning to halp
customers design ther interlor spaces st |
the way they want” :

Quinp s the howwese thing in wedsn's fur piu e |
and scoessories markess |5 @ company that -
responds e w0 aver-charging array of sofas
and preferences.

QUICKSTATS

hAKE
#Ashbey Furniture HomeStore

YEAAS N BLUSINEEE
Simece [547

EMPLOYEES
20w+

KEYS TO SUCCESS

Simply 1o focus asch day At exceading
our cuUstomers expectatons by praviding
the very best value-driven products
through the very best customen-driven
seflirig and service experence possible

WHAT'S MNEW
The new #3,000-sqiare-foot distribution
center opening this fall in Batvia

WHAT'S AHEAD

Entering the Eochester market beginning
with a Hennetta store in Movember and
1 s=cond new store in eary 2007

LOCATIONS

14329 Cilean-Poeoalle Fd,
Olean, MY 4768
[F1E)371-3300

2405 Amela D

Roure 219 & Hl'h:mp Exit
Orchard Parke, MY 14127
{TIE)539-5120

375 Albsra Dr
Weegman's Flaza
Amberst MY | 4126
{716)B31-F100

COMTACT

Corporate offices

Azhley Furniture HomeStore
| 429 Cilaznd Portville: Rd
weston Mills, MY | 4738
{T16)373-3300
wwwashleyhomestores.com
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From technical assistance to financial incentives, NYSERDA programs
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and moderate-income homeowners to
contral ensrgy costs
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HOME IS WHERE THE HEART IS

Assisting Angels helps seniors stay in their homes

laring care of the basic necessities
ol ey :_'|}-.|:_'|}' ife such as launds ¥,
[rreparing meals or remembering o
take medication can olien become
|'|::1-:':_| lar .:||_||_ I' |‘:.;|'-|‘:||_' ".-".I'l‘l_"ﬂ |.:'I|;i_'-:_|
with this sinoation, many senkrs
and their families gssume thedl
aptions are limited wo moving inte an
assistecl Hving acility, nursing homse
or “impesing” on the lives of family
members, The dual fears of being a
|':.|':_||,"'| o the YOUNGET gENeTaticn :_'||‘:_|
depleting savings makes leaviteg home
seem like the only chisice, Assisting
Angets is pleased (o debusnk that myth
The goal ol this seniar hame cane. compdny
B o provide thewghiful, cusomized oon-

mehical eme thaa's alfordahle. Assisring Angrels
||'.'.-n'||'-I|~1"||,-:-. thar ganl bv peormg to know their

cliems’ needs and maiching, them up with 2
carepmvet andfor services that wall belp them lead
hagpy, healthy Bees in Rumilsr sumomcdmgs,

Wi specalize in allowing people v sy
within their homes.” ] Todd Paczie. dinecow
al services for Assisting Angel. "We provide
what an pssisted biving facality would mo the
combart and coovenience ol oneS own home
|'\'.-|'\-.\_' q,l.\_ll I T L ] ||_'.J'\.\' O, wiele II'.I::‘
have all their memories. 0 orcker o be P 'Tbn:'ll:.
cured fow”

Maling the decissm tp
unfrmilear inbe your home 8 a4 ke decisin
While  this  persen can s
COmpanim med Trierd, i takes a lor ol work o
hnd the nght person with the nghr expenence
Becmase this Assisting  Anpels

EIVIE SO

I e o

% =0 crcual,
carelully sefécs camegivers for eacd one of thels
clieris.

[he selection pricess hepins with one-on-
ane cormversations between the Angels siall
g ihe lamaly members
socsil workers sl medical e providers
Afer ddenuifving preferences and needs, the
mibormmin s vsed o evabume the caregivers
oo, all ol
whom hove underpone comprehersne reviews

cleent, concemed

Irem an exch=ive pre-selecied

— crirninl '=ZI|Z|‘:;;:I'I.".II i checks. references from

EY MARGO FIERCE

appnpeiie soumces, empliyment hesioey ——and
are bonded mid msured. Several candsdaces ane
chesen for the client 19 interview: The client, no
Aesisning Angels, choeses the caegiver he or she
& mes comlonabée wih

A oustomzed plm of
developed o meet the needs ol the client, A
mix ab el prepanttion, domestic duties sich
a5 phe housckeeping, making beds, wondey
inpomnament scheduling amd eminders
reczeationnl acrivaees and  tmEnsporaEsan ane
st same of the tsks the caregivers perdorm
Dementia and Alzheimers cine ane alse pmalab
fr 248-hieawy asesnance or only a few hows a day
1o e 4 [y camegiver o hreak

Whether n's six hours 2 week ar 168 haurs g
week, we can ensure people’s comilort ancd sbety
it thear oowrt Pomees,” Pubzig says

Hi: 2ays b undersiands how impomam beng
huppy & ko the phwsical health and mengal well
heing ol seniore. To be or ease and combara bée
m the privacy of their own homes & why he
insists she clienis needs come frse. Theit way, the

wEIviers B then

ir-harmi cire experienod can be suppomive and
numunng lor as lemg as than care s needed

We want ta leeen these people o therr pamn
homes as long ns prssible becuse they'll dio the
hest in familioe sumeandings,” he sops,




FOR MORE INFO

| -

] [LATET:

1:hlé|!uu.#hmﬂh T S :-u-.._--.:

CHAR TERE D TRAVEL

aidlaw take

VOu 10 |[ JCTI0N BY BARBARA BELLESH

CUnee upon a time, a vellow school
bus wis synonymous with boisterous
children on their way to and from
school This is still true for the maost
part, but these days, the Laidlaw Neet
of vehicles throughout Baffalo and
Kochester i= honking its homsw a
much different tune: chartered trips
for adult passengers.

Landfaw Irnermanonal & a holding Compay
for o number of the birges school and public
Marth
Armetacl This includes Greyhotind dnd Laidlaa
Educaricn Services, puraeyor ol the bright yvellow
wehicls In guestion. s eperanicns m uppet
Mew Yotk Sdate alone, particulacy the Patlalo

ININEPrLAGN  PriyvesEers |:|n'-l||:|‘|.:l||

and Hochesier aren, compnse 25 |ocations. and
2 500 vehicles

Although Laidlaw hos beers dedicared
the sthoal TmnEpran murhet for vears, 1
recently began 1o explone
cliemele, Cher the past wear and-a-half, Laicllos

wilys In expamnd ms

has promated the wellow school bis 1 d nea
afer-hoars job by charerng it goups @
might and on weckende s an idea shin has
praven 10 be quie cost eflectve, wving groaps
an pconomic aliernaanve when boolang thewr
ininspatiation,

Falks have o chalce, ke when they fly
amvs Cene Kowalczesskl, vice  prestdemn ol
apermtins lar the norhest megwn, Tovelers
can always am lor “hest class” mavel, such as
d lima or o plash-seated bhis with individuia
relevistans, bat for those who can do witham
the emenamment and the minehar, the yellors

srhan] b dioes post bne

When e=mmy the waers with its dea w0
expand the charter service, Laidlaw went to ks
regular cusremers and asked for their opinkone
(he feedback was overwhelmingly pesiive
Wirth the nang cost al pas, why wonldn'i
ek Ts wani o avald themselves al o mome cosi
eflective optiont Aler a succesaful welevision and
racdio camipaban,
COAF IR SN & Tl nilchie.

Laidies bipmes wincliall m this new endesvor
mme when it partnenes] with o locald icom, the
Pauffalo Bills. As she alficial vansportation of
the Beloved hometown foorhall wam, Laidlas
schaol huses can e S6en [IMSHINENE LE 15
and rom Ralgh Wilson saadonam an pame -.|.|!.~.

Whm was once Bultalps best kept secet is
i

Laickasw was sell onits way 160

----- rithg oot of the mote inberesting wiys
Grameed, the 1des of adulre kg
o Laldlow wehicle te o wine wsting
dsconoeming as1sa :.1:'-|.-|.l. schioal b ghowing
upoat a wedding, Bat the sheer misonalay of i

10 ravel
1= g it

is uncleniable.

b light bl
Kowalczewski, refermimg 1o rhe now
|I|_-||I_'J'III reabizsaian thim chanesecd
mnsporanon  can indeed  he
alforkible. Whike schaol buses
msy 1t be ahe bdeal vehicles o
i CIoss-C oAUy exprediticn '|u':.
are perlect for EFoup fps whose
desmation ® only a shonm toip

pres ofl,  SES

dway.

Laldivw hopes thn the memoeries
d e inoa schosl bus glicns,
almp with 1 heing o cos-efbcienn
mode 0f tramsponation, will make
arvelers think agim when dharteting
wmanspomraion — especially 10 0 will
alleaw thern e make fumny Gces an the
othet vehicles



ECMC has become
Western New York’s
hospital of choice

[magze bs everything, At keast, thars whan the leaders of
Erle County Medical Center discove red after reviewing the
resulis ol o community survey, Although BECMOC has had 2
repuiatkon ki the medical commumy for highly gualified
hegltheare professionals providing quality cuteomes for
their patients, many people in the communlty considenad
the hespital o be primardly a trauma center that catered 1o
loweer income patients,

eeel 1 otrawma cemier in Wesicom Mes
d paents, s panents rom oall

It rrowe thin we'ne the only
York ond we proudly serve muny Medss
walks of life choose cur exceptional medical care and realize we abler 3o
mivch more,” siys ECMO Semior Vice Prestdem ol Markenng amd Flaanng
ey Chmrache, FRCD. “IF we were going e grow marken shane, we had
10 chanpe the percEpRsn in the entire compmminy ihar we were oot the

neapienl Gl last resar

Chigtioche sas he uncetstands the misconstnssd perospion all oo
well, Years. bifote staming work ar ECME his Imbher-in-law visired chee
hoepiol for cemment ofer suffering o bram hemomhage, “ bnd the
VETY BTG PEITEPIOnS as 0 many arthers,” he BYH e | acroally
stepped inssde, | aaw that the heapital was clean and the medical salf was

T

compassenate and wp-natch [owas the best hosgiral care we had ever
experenced.

Fir echacase and inform people in Westem Mew York abaur thie hospsal’s
qunlmy ol care and new direcsan, FCMC developed an inienss markesmg
campaign leanering new CEC Machael Young “Cher research shawed that
arce mople experenced Rist-hand o Gclives, cae and swfl, theis
percepuiin ol ECMO shified dramarically,” Cummache says. 5o, we decided
o s elevislon re show rhe inside of the ssmucon, mckodmg the loes

A REF

techmalogy and renowvmed paient Hoors ond waiting reoms, Who better to
talk nbout the changes than the prganiztions new kaderT”

Ax a 2S-pear veberan healthoan admenistraor ond CEO, Young has 2
weshh ol experience dealing sith clinical aperarons, as well a5 developing
exteml relatars with both corporme and posvernimens enrines, He has e
the goal of schevimg Enancial midependence fmm Erne Comity by 2008
and challenpes all ECMO personne] to make a diflererce mothe bives al
patienis thiough qualisy came sl customer service, 1t dadece ke Somg fos
peopke tr conmect wiili the hospicals new message.

Forws © O 1 d ws thar commercale demonsraed tha onr CED
i knowledpeable and believable,” savs Chotroche, who adds thar the
camqagn'’s core message hghlghsed the medical centers commement b
quality cane. Since kicking off the image campaizm v years aee, bospaia
keacdeis have seen remarkable resules

Frie o iy Medical
S FOR MORE INFO
FHAVIER hicspital
system in Western Mow
Youk and, on sverase,
RATVEE MME  PriEns
per dmy than any mther
nomgical inothe area, i
alio s the University
ol PBaflalos  largess
tenc g ||.'\n.|'\-II.J| I veryre asereimied wirk the I..'-L|'-||._=I & cammined o
1 comtmaring o8 4 Eader moqualiey core and gualny puicomes. A& ecent
mbusiny survey maed members of the communmy which I1|'-.-.|'-||.'.I closmy

LEOET B e

witdll et them the mest Sisty-cight percent named Erie County
hibidical Cenney

Fesearch abso showed thar car adverising 15 more recognizable than
that o any mhber haspatal 0 the amea.” Chantmoche says, “There hve been
many days when we do net have an empiy hospital bed, Mumses acraally
atap me in the ball and sty Sop markering, the bespial is ™
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Sausage & Meat
Products

9

\__/

Quality Since 1880

®

www.zweigles.com

651 Plymouth Ave. North
Rochester, NY 14608
585-546-1740



Buffalo Division

Time Warner

Cable is focused

on enhandng the
entertainment and
communication
needs of families
and businesses

MAKING CONNECTIONS

In 1849, entrepreneurs LU=1ng simple aniennas at d Arms -||l|'|.|--. caxial cable created the

. i
1 : I - - I - LY . .
‘ COLETY S S CADEE T8 12 EsRHD *\._':- 21T :I|'|-.L| It '.::|:.l|.'-|'||.-|_.h| g WY AMericans -.l.:'||-_'| l.'\.I 2 levision
9 '
L

%ore than 30 Vears later, Tinse Warner Cable owns angd manages some of the most amvance:
§i .
canke systems i the United Staes offering cucong edge digisal rechnology along with a range o

home entertamment and information choices tor the entire ami )

Wz believe the quality ol car ollesmg comes triom the loct that everyone, Trom our locsl emgiayees 1o owr corpara
Fupriaiees . shamsa indamensal cf -_||.'|.J_'.; LY U CUBLDECER: W 10 ReeD [Hos Witk & « Fir S [RTN wiorld and suill Fmaed
rirne for whm's immenan. ™ savs Presidenr and CPO Glnn A Bein

While life doesn ok |'-|'I||| 0 Imemer pocess or having 350 chanrels of cable propramaning, far many peopde moaeday’s
digmal-wired swarkl, i =omecimes leels that way Tiene Wamer Cable gess that, and Spouses s approach aon prodess
ollermss ancd custosmer serve

I_YUT CRBTOIHETS A sk "'\. Dl s~ sas Gordon H i dIvElan |-|.L'-|.|- i | Beflese ot M 1580 rEovide 1ne ST 10
ererall ermemainmenr ad commnkesiar 1 them— 1o ke sune the servios v [y e amid o 1T o, ke
whien they need it We ok hiand o make sure thiose services have rremendous valoe o all members of che [nmaly

lme Warner Cahie’s evolving prodea ollerings inclucle cahie welevsion, kigh-speed enlime Internet service and digia
phame fesvice. The company’s cable service passes mote than X7 million U5, homes, and serwes 1424 million cosiomer's
i 44 smes, | amibeet of dimal videso susiames -.'~=-|'|-=|'|-_\_ b and reached 908 million i o 2006 |||||'\-
Laye e Belieses this groaai wlleces service ]l |_|I|I:I cambiced swith Time Wamer Cahles pverall commament 1o

iechnoloey angd customer seTvice
TECHMOLDRCAL LEADERSHIF

i Wamer Cable hos & history of leaderst 1 b techr VERCal Innevarion Throagh thee wse ol I||l.'|--|"-~.l'||||"|.-.-_
insd expamil s cabde prodocs and services. B 1994, Tome Warner Cable became the hrs cable company 10 be hononed
wmh an Emmy Award, winning the Engineermp Avard lor Oustanding Achiowment = Technolegical Developmen
The avard recagnized the company® pioneenng wark usieg, hber aptics o mansma bramthand signals, a development
15 |..'|"-'.| ETEE A TN COMGETRRFICE O I|u' calile 1 'L'l\.l'\-l-- 1, C{HTR] AT and 1k (L Ial] IndiEsies

mink [ Wami able s & recammiiEed eader inechn Py nd mnovaEn I|_.||l-.|.- WL T U IO G
mshinge our produces and services throughiour the fustory of the cable bosiness, Wi firs lnonched HEC hack in 1978

ar=l wee were one ol the frst 1o embizce high speed Intemet delovensd thmagh 2 cahde modem




I 2000, Time ‘Warner Cable completed a
55 ballion nanormdde spstem upgrade o creane
o vt hber coaxinl cobile neswork, Asa resak
the company can enhance the qualay of cable’s
pecure andd sound and introducs new seTvices
inchading  digsial cable, wvideo an demand
(YO, high definidon  wlevislon  (HETY)
high speed onlme access vin cable madem. and
drmial l|'Ir|'|h..'.n:.

NWider on demand = basscally s enhanced
pay per view that ks ol stop, pause, rerun and
wanch gt wirhin 249 hours,” Hip sas, ‘B
L VETY CONVEREn |:|r.-|||,'_-._'. or mepnde whio winm
1 witch a mowee and sometimes have to seop m
the maddle and s i

The comgpary also worked as part of o coalivion
af founding groups o sandandise cumenn hissh
-:|'_-¢_'|:I Imternet Tormas and ||,-.;|'11|'-I|'-;.:':.' T
Wamner Cohle corrently leads she indusiry
deploving viden on demand and subscniption
hased VOD services, branging the service 0 all
28 al s operannyg divisions,

We're alea prosiling o enhanced
comverer how wath HD fanares so vou can
record mavies at your heuse with HD forma
and wasch them any i yow wann e Harp
agvs. “lis o oway of makimg swe vou don’t miss
vour lavone TV show, You can sime shith the
things v watch so vou can record # and waikch

MW

fi later when =% mise comveniens,”
COMMECTING TO BLUSIMNESE

Time ‘Wamer Cahle offers its a=omers
muhtiple Servece Prowiders  (15Fss
incheding Road Runner, AL, Famhlink, Big
et and severnl regional [5Ps, with plars 1o pdd
others v the fumire, Bosd Bunner |I'|-_-|_'nr~'||'|._91:.'-
awn Iniernet jooess service, was esinhlsbed m
1354
anl

Imemet

Tme Wamer Cable abso oblers businesses

telecommuters Rosd Runner Basiness

FALLIS BLSINESS-TO-HLISIMESS (CILIRR &

ool o ol o o R R R

QUICK STATS

COMPARNY MAME
Time Yarner Cable

T¥PE OF BLSIMNESE
Cabla TV, Inarmes and mwhaphone services

EMPLOYEES
46,000

YEARS |N BUSINESS
16

KEYS TO SLUCCESS

Dedicated employess who strive oo
provida a high level of customar service
plus innovative products and technology

WHATS aHEAD

Digital redaphons servica; new busingss-
class preducts including seatic 1Ps, vanicy
e-mail, dedicated |nternet access. Metro
Etharmee and security services

LOCATION
7B Indan Chaurch Rad.
West Sanec, WY 14124

LCLMNTALT
{71 5)5508-B649
wovw tim ewarnarcabila, combemny
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PLUGGED INTO THE COMMURITY

Chiss, Inogotal, Time Warner Cable provades
high-speed broadband services w40 willon
resiclenin] cosomers and a Erowanse number al
husinesaes

“When they lounched Read Burnmer o many
al cur coble divsions, many people sl §is 4
grean residenal service Bur hgw do 1 ges o
my Business?™ Harp savs. “58 we've geated a
busmess-closs prodec thas brings high speed
Inbzrmer service o smmll iSinesses that ame
on the way 10 becoming lorge busindsses and
prowvides them wih thew dma gosmminbon an
necik.”

Time Wamer Cahle bhusinesssclss seovce
tn avalable now in Gollale, and Harp siys
thmt Time Warner will be inmadosing sl
acldirtenal busiress-cliss services v the mex
few months, nclhadimg sanic [Pe, YN mansgsd
services, dedicated Imemet occess and Metm
Ezhemnet solutions, wanmy e-moil and ssodm
Srtyices.

When Time Warner Cable prosides-hise
services, the local Businesses will hove srong
network support and  dedicated  customer
service peaple,” Harp says. “We have mare levels
al setrices that will benehit local bustnesses. W
ahinke ool ke ancaber oppomumity [or us o
expand the marker and grow thie bsiness,”

Time Wamer Cahles advanced ||.'|'|'.|:r|..:.~'-|'_':|.'.1.
alienng r.-ﬂi.l.'l'hmlr.dlr.g_ Harp Says be helieves
the compatv continuing suceess comes Qi
novsarneriing less rechnbed: ot lumnn el
md dedicamion oo serace

“We'ma COMmIpamy that really worles hard, Sor
the customer,” he says, “Both behind the scenes
and out from, we contmue o push w imgeeee
averall et servioe, w5 well as hoaw reliabe
oar rechnolosy |'-I.1|I|'-r|1'| s We will conrimmse
w pash mew producs than enhance a family’s
averall enteramment and communicotion needs
ared bissally add vabue g thesr hifesayde

E rHaRK



campuny 15 a cotpomte pstner with the Buffalo Bsens
il sy Bochester spoms seams, incloding rhe Rochestes
Amie recn II.-_'lr:. leam, RedWmps basehall and MNight
Hawiks Locrosse, Zwenges works weh the Dnmed Way
mid the Ametican Bed Cross, and suppuoris rn:.':l.l.d liscnl
sehuinol benelas, the Bochesier Plalharmonie, Buflalo St
Ulniversiry, the Universiny of Bufale, Recheswer Insmune
of Technolapye and the Universiy of Rochesser, ameong
ntheTs,

As Zvergles suppons the commumiy, the commmmsty
supparts Sweigks via o hunger [of s produce. Tha
carmmunity ks mpldly expanding, panly becavse of wond
i meah, “We ship our products o people who hae

"They are wonderful
people, generous to
the community and to
their employees.

maved fom ths mpan,” Vacann says, “Ther meighbos

ihen by it products and arder Fom us.®
Feople araund the county huve sequired o iasie for
such O World producsag salomi. Tiver saussge, deli cold
cues andiane af the CTIMETYS st e dypvincl |'|1::|-|:|1..|-:I:. b
].‘.:u' “'hltq;nr. a delicions white hat drlg_?hn COmAmE N
commbines et pork, beel and an assodmen
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AdPro

TEAM

SPORITS

¥

WE OFFER TEAM SPORTS APPAREL
FROM HEAD TO TOE!

225 Louisiana Street - Buffalo, NY 14204

Ph: 716-854-5116 - Fax: 716-853-0402
www.adproteamsports.com
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WHO'S

ELPING YOU SAVE

TIME AND MONEY ON YOUR
OFFICE SUPPLY ORDERS?

BT EIRSTEMN AMLEY QRR
Any blp-box retatler can sell your

business the paper, pens, ink

cartridges and other necessities o
day-to-day openttions. Bur will thar
hig-bax retailer tailor its delivery
routes around your schedule? Show
up At your office as many tmes as il
takes o help vou design oF reconfigiine

yaur space?

Wit [nkefy Thats why Sulialos own Intego
Distrthution expermmoed double-dight prowth
dureng s firs few years in busiress — a fear 1
leroks Bibwedy ro repear inthe near fomre,

When we opened in 1993 market smdies
showed Hullalp as an opporuamiiy markes for
ce supplics,” sys Ron Rac
Inbegrity Charrbution. * The natonal plpers wern
hewe, bun they ignored the custorner we wiloned
ourseles 1w bt — the small-to-medinme-sized
tismness, Thes cosomer hus anigque needs tha
wene bemg avericked by

iin, president al

¢ RLTEE O TS I".II

which we knew we could meel a8 4 busines-
wo-business. dtsrnibaor of office supplies und
farrinone,”

hed amony thase nesds: competitve pricmg
an all mems, not fust & fewe T st P
w0 cut prices on g sl selection of Bems o

ICTEY

AUTTS0 CUSEOMETS,” Macouis s&s, "UIn praaice
however, % 10 provide eximemmely  agenessm
pricing oo wade mnpge ol prodocis, Tha's
impuant Lo our odstomet, so i will akways be
d pricrity for us.

In oxder w offer thase compettive prices
Inregricy Chsmibwmon contimmally seeks o oo
company = aided m o chis by the
locarica of i downtown office, which provides
lvaet averhiesd cosis, guick
ramds for mare efficlenn operaims and G
debivery 1imes

{ne area that Iniegnty Disimbarion neves
cuts, hiwever, I8 custoarer service. In fct, its
guite th tomibe.

W uniderseand dur st of pur custamees
dom’t by wirchising |I¢|'|._| MRS {H -J:'|'-':-"||;
and mcewing personnel” Hacouia says. “The

s, The

ICLESs b |I| [ u S H

persm who srders olfice supples alss s wkng
witre ol many arhet r-.*-c.|'-.-||-'|'- lines, As g resuk
we handle a los ol the detml worke that alien goes
along with pliemy erders and have simes
shi prircess 1o midke it slmpke [or cur cusomes
They kmow thar we save them nos only money
har ok Ope TN e e, 35 0 resube thev'e
extremesy loyal”

Inkegrity
e bisbariship with customers theas gees Far beyond
sabs, W dont subeonrmear our delivery, for
|:-.',l|1'||-l- " Racewin savs "-|.||'|:. al ourcusomers

Il

[Misrribitan dievelaps. &

have seen the same drver lor yewrs, anad there's
o great tppart an Bath sides
affice lumaure division = anather way thai we
stiesch the nelatnnshipe with cur customers by
alfenng more than they expeo Well Fane] e
tecomtng  and
imstallaticn at no charse, which cemiainly sets us
agart Eriam OuUr compet .

Criaring 1es first five viears i business, [naegonn
[errdhurion prew roughly 2% percen anriclly

Char Full service

space  planning, furmiture

For several years, Inc. Mogazine mchuded the
company 10 i 1@t of the Top 100 Fastesi
Caracinge. Ender City Bisinesses in the Undked
Sldni=

Mow that we've mmured os 0 company, |
s=e¢ 1B entering anather lamge ; th pattern
lifee that spnin for the next few yeATE,” Racouis
amys. “The systens we bave in plsoe ae now
refined enough o make Incermer-based ordenng
feasible .||'n|-'-'n'||-k: 1% an e dhle rimme-saeT,

which is making 1 an incressingly popabas
il With aur setwvde and prcing expectations
patabliEhed, cur nex purs b greawth will come
a5 wie eatenddd the weach of rhis rechnolopy mee
mire husmesses

[hat’s pgood mews bsiness
liskeing Soe ways 19 save money, manpower and
s — and i pioves that it =0t ahat kind al
pen o paper you seleer, bom where veu punchas:
1, than mammers

any kacal

FOR MORE INFO




‘ BACHELOR DEGREE IN BUSINESS ADMINISTRATION \

MAKE YOUR MARK
IN THE BUSINESS WORLD.

Enhance your marketability
by earning your Bachelor
Degree in Business
Administration in as few
as 16 months

Learn top skills and
management techniques,
including the latest systems
and software, from proven
business professionals

Financial aid & scholarships
for those who qualify

EarRM YOUR BBA WITH A CERTIFICATION
I BUSINESS LEADERSHIP!

PLUS SPECIALITATIONS N
MARKETING AMD ENTREFRENELRSHIP

bryantstratton.edu

(5 "“."1‘5'} Bryant & Stratton College

\ &“:l s/ / PERSONAL EDUCATION. LIFETIME SUCCESS.
“Coled®” SINCE 1854
BUFFALO SOUTHTOWNS/ORCHARD PARK AMHERST

1.866.573.4059 1.866.573.4067 1.866.573.4064




For BT years, Cupoelo Spons has leen a el destination
lix SPOTIS ENENESIESLS Limlibee 1 ._',1||f. EVETY alhner sloTe ol IS
Kiruid ||-I'L'.._".-._'|.I.' ||l|-|--:"~:l|'-|'*- 15 ;=.|'|._| ;'li't'-;l!--nll:'l‘\.l'l;_'l,,'l'

lamily owmed

leaincled  the

Is Y LU .l"\ul

Far lay whicse

1919

uapak prandbithetr Joe Hsiess B
arining e fmdly soae s oo laber of love,
the generatlen lme, vo work every minwme the stomes open — Just Lk
my larher dud . Cupolo spve. His sone ae alveady on boadd the vermre
|loseph, 23, and Ben, 19, are learming every detnil ol wha v fakes 10 nm
upokr Spoms, which bas beoome & bodure o the focal Lindscape that
mikes wp the Cansdian skle of Megara Falls

Whike rhe wown arcund it has changed — most nocably im explosion
i rourst teade that prompied vaa casinos and o varery of msort-ep
devebopmemis many things s Cupalo Spons bave soved the same
Wisve spent BT ywears an thes lecaton, ancd we 52l every iype of spommyg
goods there is,” Cupole sayvs. * To meer our increasing demonds Far space
Wl Wi THEL I|'|.' |"_|I | T |'\.|._-J_.|,-- S W VE ETOWMTL

Cupnle Spons successful groath can larpely be anriboced o owoe

priprites; hmsi-mame-hmes coscpmer service and o wmigue po
There are not o lod of sposting poods stores skl carty the prodag
mibx thar s do,” Cupale says, “Ins a whole diffeem shopging expenence

WNET VO COTres TN O ST

{EICT BT

s -llll'\l-q_'.l (ERRTEH] ES TR TUR T Iaip Dy =30y

ar a spone specialoy sore

Cupolo Sports, a four-generation fixture in the local landscape

BY LAURIE L. DOVE

ST AT [T

S sl ks

upely Spons offers an

IETPICSSEW ATy al CLfdipmeEn

sk, snowhoards and bicyeles. Inoaddivan, © .I|~-|--
variery ol hiog kl':. haseball, soccer, palf and ennis equipmen, & well os
gear bor bowding and waer spoms ol all kmds. 1t con take the overage
customeT seveml visis o =e Cupply Spons’ entire 7 0-squerme-ioot
rendil showrnam, And, Cupala says, each custamer will have the stoae’s
21 evaplovess waiting 0 the w IFTES 10 b Ly,

When vond walk o the stome
niere, " Cupa sayvs
lees with them; they even knew when my grandson was bom, Moo than
anything, our customens ane getiing 4
used 10, W care abour car custamers, and cur emplovees e expens
could poesibly need or want — pur sl

theres alvwes & member of the Gamily

W know ur cusiomers by name and we share our
muote persanal touch tham hey're

Frety sinple spoTis #em vl
koo 1"

With zhe
might sxpec o pay mene [or the swored iems, e tha s certainly no
BT W B

great service and waned selection Cupolo Spors olfers, one

b cise, 0 PTICINE 15 e tham CAMPETve, VS
cosrne |'q-.-|-.l. Mo 1w -.I-..|- here

Iy alenng an moondmional guamntee on gstcket nems, as well as
sezminal sk oo snowhboard remals, Cupola Sponts belps make spons more
Wer'te donng oiar besi 80 muake i more socessible b
s Lupasd, adding thae hie erll mecrs &
served by his prandfacker and s [acher

awned msiness.”

aflemiible {F EVETYONL,
|.".'\. LTS '..||.- A Ilq_"'_l

Thm's the benert of o Gmily

FOR MORE INFO



FREE ESTIMATES #® FREE INSPECTIONS

The
Cold Weather

Char roohng, siding and window solutions take a bite out ol
L.l;j,.uu'l‘.t'liu;._{ energy bills, im]u':n‘t' vour commfort, and increase the value
o your home. Andd, with our Lowest Price, I[ighl,’:ljl Qua]il}r Guarantee”,

VOU el a wi iten low Ll e up front, 111 satistaction after the job.

sine e
Wm.C.

ROOFING
SIDING

SON  WINDOWS

Protecting Your Home Since 1909 694-8220

S comibaans o |J'. s Weplliarm £ Fob arel S0 lor corped s iletails



Future : home of
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HOSPI

[Tlﬁ} 439-441‘?

Anmmmmmmmmh piit-s

NIAGARA HOSPICE INC” |

-1

MAKING A D\FFERENCE

Niagara County’s only hospice organization provides positive, uplifting support and end-of-life care in the

home, Now they want to do more

[k £ Lo, Pramdont dad! CE{)

BY CARQLYM ERICKSON

It isn something w abowt el new Hones

1 11450
co li

Wl want e thir iy yiou ope it never

Il\.l.\,'

Bt someday vou meghs b e ch

2l theit spener

1 | - - ' - = - } -
e, mght ot the tope And ihat 1 oy when §

e hels been thinking, it
=
| ey rhifrik sk

WS
extremily
Thum =i

=

e 0ne lagarn HospH 1 ir because lor same. i day burs come, andd
S IREATE Hosssce 15 N I S R R |":.--|
Thie PrimaAry o | emice 1% o powlcks comlorr and dignicy dunng o persens bmal days

| ul - -l — — —— - e } . - penp— [ 3 -
Professminzal s=rvice ainsmanagement and medical equipment and sapples enoble mos hospic

teciplents to rematn motheir own bones, w experience qualiy of lif 0 a com@omable, [amiliat
envvironment surmounded by therr o thinees thelr peess, and thetr Bamilly ond rends
Hrspaie slppsars. ol rly the [dthims, M il caregivers and Comily members, Sirs Ak
iapara Hespioe has served more than 7,008 mansenes and ther Tamalies woith phvsscal, emaiiom
mal spaneual suppon, m well as bercavement courseling, Mmery-btve employees and coumales
valunieers make these services available to smvane wiih i nefed
Theres rie densls vt |.'\--il-. ||.. e ro o This kb, " s | Il Degam, Miagim Hosplee

cireenog relaricns bervssacin 0 oLl are makm

FRering ancl !J_||l|- Bar 1S very 1ew g

i rhe patienes’ ard lomalies Tives, Thar cant Be sqcd abour every |

Letiers and donatioms fom themkbal lami memters gies o the et tha the nooprohi
prganizition has o well i meetine e need In Mgt County Yed stall membeis wete keanly
mware ol o s thar wasn L B iEng m

o0 PEICIEmE Ve dmablE Snvionmen ar in-hieme cere e cays s Iy rH

e -ancessible homes, or do nar kave access 1o rouri-the-clock carepivers.” The only

- - | . 1 IT
ANETAS M heem

Fesve hamchicar
altermamnee Lar thes hete wis na place el 1o 7

I3 ] .
CILTITIralL L2 |
Hirb=e

i May 2005, Migir Hoespice annednced plans o build BMiagar Hospric 1 14,000
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