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Media Statement About Flight #670, 1-20-09

AeroMexico deeply regrets that our passengers on flight #670, bound from Mexico City to Seattle-Tacoma, were inconvenienced by an unfortunate set of circumstances on Tuesday, January 20, that were beyond the airline’s control.
Before the flight departed from Mexico City, the pilots had received authorization from Seattle to proceed.  Heavy fog conditions developed later in the Seattle-Tacoma area, which forced Seattle-Tacoma International Airport to close its operations for all arrivals and departures.  Due to these circumstances which were outside the airline’s control, the plane had to divert and went to Portland, which was the closest international airport.  Passenger safety is AeroMexico’s number one priority and diverting the flight was both the required and prudent action to take in this situation.
  
 When the plane landed in Portland, there were no U.S. Customs and Immigration agents available to handle the passengers so they were required to remain on the plane, which was also outside the airline’s control.  Federal regulations do not allow international flights to be completed unless all passengers go through U.S. customs.

AeroMexico’s Seattle airport station manager drove down to Portland when he learned that the flight was being diverted to Portland to help with the situation.  He arrived shortly after the plane landed.  He spoke with airport and customs officials and with the AeroMexico crew and other airline officials to assist with a solution and help address customer needs.  

The plane was parked at the airport for approximately four hours. When it became apparent there would be no customs agents available in Portland to process the passengers and the weather in Seattle-Tacoma was not improving, it was decided that the best alternative that would minimize additional time for passengers was to return to Mexico City.
On the flight back to Mexico City, the pilots and crew members were operating within the legal limits for hours on duty at all times. Food from a fast-food restaurant was brought on board in Portland for passengers on this return flight through a cooperative effort by AeroMexico’s Seattle station manager and a local fireman.
In Mexico City, new crew members boarded the plane for its flight back to Seattle-Tacoma on Wednesday, January 21.  The flight reached its final destination without further incident.
     
AeroMexico is reviewing the incident on January 20 to determine if the circumstances could have been handled in a more effective way. We will seek an explanation about why the customs agents were not available to assist the plane and its passengers in Portland.
     
Our airline prides itself on service to its passengers.  While the airline was dealing with several circumstances beyond its control, we intend to take all steps necessary to help avoid an incident of this nature in the future. We will also take appropriate steps to thank the passengers who were inconvenienced by this situation for their patience and understanding. 
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